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Terms and Conditions

E Shipping & Delivery: The customer is responsible for all freight charges. All claims on apparent or concealed shipping damage shonld be
reported in writing to Cast Stone America immediately. Please save all broken pieces and packing material, (take pictures) Cast Stone America will
% rematke and ship any broken pieces that are reported within two weeks of delivery. Installation constitutes acceptance.

Deposit: You will be sent a proposal for your approval, based on the item you wish to order.

Cast Stone America requires a non-refundable 50% deposit before production can begin. The balance is due prior to shipment. After the order is
produced CS A will crate and weigh the material to get the freight charges. An CSA representative will contact you with the balance due including
freight charges prior to shipping.

*CSA accepts checks and all major credit cards for payment.
E
%

Completion: Allow five weeks for production on non-inventory orders. Cast Stone America bas a strong sense of urgency for all of our customers
and we work diligently to fill onr orders abead of schedule.

Holdings: If you are not able to accept delivery upon completion of production, CSA will hold your order for up to six weeks from onr comple-
tion date. CS A requires the balance of the order to be paid within 10 working days after completion date in order to hold your order.

Warranty: Owur products are warranted to be free from defect, except those related to the natural color variation inberent in the production of cast
stone. Cast Stone America warrants material only: any defective product will be replaced for a period of one year after manufactured.

Sales Tax: Sales tax is applicable to Texas sales only. This includes any orders picked up by customers at our factory. No other states are taxable.

Prices: Prices are subject to change without notice and do not include shipping ont of area

Phone: CAST STONE AMERICA Fax:
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214-327-7100 2816 Winchester Drive * Royce City, Tx. 750189 214-—327—7101
www.CastStoneAmerica.com e-mail: castoneamerica@verizon.com
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